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Building on our 50+ years heritage

Scientific discoveries don’t happen overnight or without hard work. But our determination to find answers for patients motivates us to develop breakthrough medicines and vaccines. And to never settle.


At Sanofi, we chase the miracles of science to improve people’s lives.
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Sanofi Business Service Center
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Everyone at Sanofi Malaysia is committed to make life better for patients, partners, communities, and our own people through our strong partnership with healthcare professionals, medical institutions and patients.


Ranked as one of the key players in the Malaysian healthcare landscape, Sanofi has been pioneering medicine across broad therapeutic areas including diabetes, cardiovascular disease, influenza, oncology, immunology and rare diseases. Our local headquarters in Petaling Jaya also houses our international business service center, Sanofi Business Services (SBS) Kuala Lumpur Center, which supports multiple countries in the Asia region and beyond. The core purpose of the internal Captive Center is to drive transformation and digitalization to deliver world-class services to enable our business divisions to focus on their core competencies and the best way to get healthcare to patients faster. The scope of the SBS Kuala Lumpur Center includes Accounting, Human Resources Services and Center of Expertise for Center Management, Project Management and Automation to drive process optimization using robotic technology.


Collectively at Sanofi Malaysia, we believe our cutting-edge science and manufacturing, fueled by data and digital technologies, have the potential to transform the practice of medicine, turning the impossible into possible for millions of people around the world.
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